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Accessing the

Schedule of Benefits

Log in to the new secure Health Net provider portal at

provider.healthnetcalifornia.com to access the Schedule of Benefits.
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Accessing the Schedule of Benefits

Follow the steps below to locate the member’s Schedule of Benefits.

0 Log in to the new Health Net provider portal at provider.healthnetcalifornia.com. Select the
applicable product from the drop-down menu and then select Go. Not all lines of business

are listed in the screenshot below.
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9 Select the Eligibility icon.

9 Enter the member’s identification (ID) number or enter the member’s last name.
For member ID numbers starting with C, enter the full 11-digit C number or U number
(C1234567890 or U1234567890). For member ID numbers starting with R, enter the 9 or 11
digits (R12345678 or R1234567800). Do NOT add MM1.

e Enter date of birth.

6 Select Check Eligibility.
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Please note: Employer group MA HMO, HMO, PPO (including EnhancedCare PPO for small business groups), and EPO; POS, Medi-Cal (including CalViva Health), andfor
Cal MediConnect providers must access member information through the current Health Net provider portal at provider heaithnet.com

ATTENTION: When verifying member eligibility, please be sure the appropriate product is selected in the above drop-down box for each individual member or the member
information will not be found. You must select the commercial product for commercial members and the Medicare product for Medicare members.
*When searching for member eligibility, try using the Member ID or Last Name. Date of Birth is always required
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Date of Service| 02/06/2018 ‘ Member ID or Last Name W' DOB o ‘ & Print |
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@ Select the hyperlink, which is the member’s name.
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Please note: Empioyer group MA HMO. HMO, PPO (including EnnancedCare PPO for small business groups), and EPO, POS, Medi-Cal (including CalViva Health), andlor
Cal MediConnect providers must access member information through the current Healtn Net provider portal at provider heaithnet com

ATTENTION: When verifying member eligibilty, please be sure the aporopiate product is selected in the above drop-down bax for each individual member of the member
information will not be found. You must select hve commercial product for commencial members and the Medicare product for Medicare members.
“When searching for member eligibility, try Using the Member 1D or Last Name. Date of Bith is aways required
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No colorectal

cancer screen. R":W'
Non-compliant for
annual well visit.
No flu vaccine in
past 12 months.
o Select Schedule of Benefits, located in the left-hand menu, to access
the member’s Schedule of Benefit information.
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@ Select Schedule of Benefits, located on the right side to open the PDE
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Claims

Schedule of Benefits

Prescription Drug $50 Individaal
Deductible per Calendar | $100 Family

Year

‘Cainsurance For All T5% Comnsurance
Other By

Out-Of-Pocket Maximum | 52450 Individual
per Calendar Year 54900 Family
Professional Services.

Health Net Provider Services
Department

EnhancedCare PPO (IFP)

Phone: 1-844-463-8188

Provider portal: provider.healthnetcalifornia.com
Email: provider_services@healthnet.com

EnhancedCare PPO (SBG)
Phone: 1-844-463-8188
Provider portal: provider.healthnet.com

Email: provider_services@healthnet.com
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Health Net Employer Group HMO, POS, HSP,
PPO, & EPO

Phone: 1-800-641-7761

Provider portal: provider.healthnet.com

Email: provider_services@healthnet.com

IFP (CommunityCare HMO, PPO, PureCare HSP,
PureCare One EPO)

Phone: 1-888-926-2164

Provider portal: provider.healthnetcalifornia.com

Email: provider_services@healthnet.com

Medicare (Individual)
Phone: 1-800-929-9224
Provider portal: provider.healthnetcalifornia.com

Email: provider_services@healthnet.com

Medicare (Employer Group)
Phone: 1-800-929-9224
Provider portal: provider.healthnet.com

Email: provider_services@healthnet.com

Medi-Cal
Phone: 1-800-675-6110

Provider portal: provider.healthnet.com
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